




Decision-Making 
Shortcuts 

S1: External Cues
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S2: Compartments
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S3: Mental Models
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S4: Quick Indicators

�‹���(�T�I�P�N�\�P�[�`���,�M�M�L�J�[

�‹���(�U�J�O�V�Y�P�U�N

�‹���(�]�H�P�S�H�I�P�S�P�[�`

�‹���*�L�Y�[�H�P�U�[�`���)�P�H�Z

�‹���*�S�\�Z�[�L�Y�P�U�N���0�S�S�\�Z�P�V�U

�‹���+�P�H�N�U�V�Z�P�Z���)�P�H�Z

�‹���9�L�W�Y�L�Z�L�U�[�H�[�P�]�L�U�L�Z�Z

�‹���:�L�N�Y�L�N�H�[�P�V�U���,�M�M�L�J�[

Concept Reference Card

�+�L�Z�P�N�U���Z�[�Y�H�[�L�N�P�L�Z���Z�W�L�J�P�Ä�J��
to this concept
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Example

Category Label Concept Name

User Modes 
in which this 
concept may  
be at play

Card Anatomy...

Category Index Card
Category Label
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Category Description

Overview of Related Concepts
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back
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